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1. 06uue noroxceHuq

1.1. Hacrosqee flono1teHl{e pa.spa6orauo B cooTBeTcTBuu c OegepalbHblM 3aKoHoM oT

28 Aera6p s. 2013 roAa Jrlb 442-@3 <06 ocuowx coqftanbHoro o6c;ryxunauut rpax'qaH B

poccuficrcofi @eAepaur4rzD, 3aKoHoM llcKoBcrofi o6nactra or 06 uox6px 2014 rolla Ns 1438-03

<06 orAenbHbrx Bo[pocax perynupoBaHllfi COIIHtUIbHOTO O6Clyxunaru4t fpa-iKAaH n llcroncxoft

o6nacrn>>, 3axonou nr*ouinof o6nu"r^ or 29 gexa6pa 2014 rola Ns 1476-03 <O nepeuue

COUIIaJIbHbD( ycnyr, npe,UOcTaBJI.fleMbIx flOCTaBIIII'IKaMI'I COqIIaJIbHbD( yCJIyr B fICrOnCxOfi

o6lactr.I>, [pLIKa3oM flasuoro rocyAapcTBeuHoro y[paBneHl'Is coq[aflbuofi garqr'Itrr Haceneullt

flcKoscrofi o6lacru or 2Llt.20I4 l.lb 365 (06 yrBepxAeHrrr.r IroJIoxeHI{fl o noptAKe

npeAocraB IIeHprs. coqranbHbr;1 ycnyr s flcroscrofi o6Iacru>>, YcrasoN'I fKyCO <I{eurp

"ou"-""oro 
o6cnyxvlBa*krs' flmoccroro paftonar>' 

x6a) co3AaHo. B1.2. CnyN6a coullulJlbnoro o6cnyNlInanur Ha AoMy (4anee-Cny;

cooTBeTcTBrau c Ycrasona |KVCO <{esrp coquilJlbHoro o6cnyxuBilEInfl flnroccroro paftouo t'I

rrrTaTHbIM paclucaHl4eM.
1.3. CnyN6a coquanbnoro o6cnyxlInauur Ha AoMy , flB:lfleTc ' crpyKrypHblM

roApa3AeJreHr.reM fKyCO <I{enrp cour{aJrbHoro o6cJryxvrBaHfifl.Ilnroccroro pafioua> (aalee -
vupexgenue) v pa3Merrlaercs rro aApecy: 181000, flcxoscrafl o6'n', u' flnrocca, yJI'

KorrlcouolbcK€ul, E.l -a.

1.4. CuyX6a BbIflOIHsgT BO3JIOX9HH5I9 Ha HSIO ga1Arryr B CO9TB9TCTBI'Iq C HaCTO{III{M

flonoxeuraeld.
l.5.BcocTaBc.nyx6rtBxoA'T:coqIIaJIbHbIepaooruraxu.
1.6. C;ryN6a s cnoefi AerrenbHocrr4 pyKoBoAcrByercs Koucrnryuueft Poccltficrofi

(DeAepaquu, HopMaTr{BHbrMr.r }r npaBoBbull aKTaMLI PO ra flcroscKofi o6tacrn, cTaH,4apTilMI'I

CoqlranbHblx ycJryr, nplIKa3aMI'I vI yKa3aHI'IsM[ flasHoro rocyAapcTBeHuoro y[paBJIeHIlt

coqualruoft 3arrlr4Tbr rruranar"" flcroscrofi o6lacTII, flonoxenueu o rocyAapcTBeHHOM

6rcAxetsoM yqpeXAeHI,IlI coqfia;1bHoro o6clyxunauzr <I{eurp coq}IaJlbHoro o6cnyxvga1gfis'

lInoCCrOrO pafiOua>, [pI{Ka3aMI'I ^I'I 
yKa3aHIIfiMI4 AI{peKTopa V'rpeXgenur' HaCTOTIIII{M

flonoxeuueu.
| .7 . Cnyx6a pa3MerrleHa B CneIIHanbHO npUC[OCO6JIeHHOM IIOMeUIeHI',II4'

1.g. florr.req.rrr" crryx6rr o6ecne.{eHbr BceMI,I CpeACTBaMII KoMMyHanlno-6rrroBoro

o6cnyxunauus u ocHaIrIeHbI TeJlelbonnoft cBfl3blo'

1.9. IIo pa3MepaM rr 0OCTOSHLIIO IIOMeIIIeHI',If cnyx6u oTBeqaIoT rpe6onaulur't

CaHI{TapHO-rr4il4eHI4qeCKuX HOpM Lr npaBI'IJI' 6egOnaCnoCrIE TpyAa, npaBI'IJI nOxapuOfi

6egonacuocTl4, 3arIIr4UIeHbr oT SOgAeftcrsllr $arropoB, oTpI{IIaTeJIbHO BJI}IflIOlpIx Ha KarIecTBo

rrpeAocTaBJlteMblx ycilyr (nonlrruenurre TeMIIepaTypa Bo3AyXa, BJIOKHocTb Bo3Ayxa'

3a[bIJIeHHocrb, 3ara3oBaunocrb, uryu, nH6p aryux)'

1.10. cnyN6a ocsauleua o6opy,uoBaHueM, orBerlaloulllrra rpe6onaru'IflM COOTBerCTByroqux

cTarIAapToB.
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1.11. CnyN6a pacnonaraer Heo6xoAvubrM qr,rCJrOM CTIeqTIaJIIiCTOB B COOTBercrBuvt co

IITTaTHbIM pac[ucaHl'IeM.
I.12. Kaxlrrfi crrerlr4aJrr,rcr ClyN6u r.rMeer coorBercrByroqee o6pasonaHIle,

rnaluszxaqurO, npOSeCcnOHanbHyIo IIoAroToBKy, o6laAaer 3Hale^vIflMLI u OIIsIToM'

H9O6;OILIM6IMI{ AJIS B6IIIOJIHSHI{g BO3JIOXSHHbry Ha nero O6sganuOcrefi '

) OcnoeHrre 3aAarr[

2. I . OqronHbIMLI HaIIpaBJIeH prflMtr AetTeJIbHoCrn CnyN6bI tBJItIOTct :

- B6UIBJI9HII9 rpaXAaH, HyXAaIOq[XCt B COLII4aJI6HOM O6ClyXUnanla1llea AOMy;

- O[peAeneHI,Ie I{HALIBI.IAyanbHofi uorpe6uocTll rpaXAaHpIHa B coII[aJIbHbIx ycJlyrax [p]I

o6pauenun 3a [peAocTaBJreHr4eM counirJrbHoro o6cnyx vBaIJI1rs. Ha AoMy ;

- oUeHKa ycnoBr{ft xrr{3HeAerreJrbHocrr4 rpaxAaHI,IHa v [pI'I3HaHI'Ie rpax'qaHlrHa

HyxAaloquMcfl B coIII4anbHOM o6cnyn(I,IBaHnv Ha AoMy;

- MoHLIropI4Hr coIII{aJIbHoft lr AeMofpa(brqecroft cvTya74:zrlg, ypoBut coqut}nbHo-

gKOHOMLIvecKOTo 6.uarOnOnyqus IpalKA aH HA TeppIzTOpIIu O6cnylrI,tBannfli

- BbrrBJreHr{e r4 Ar{ooepeHUl4poBannuft yqeT IpaXAaH, Hy}KAalouluxcs B courrtlJlbHolr

rroAAepxKe;
- npr,rBnerreHple tocyAapcrBeHHbrx, MyHr,rurIrIaJIbHbIX I,I HerocyAapcrBeHHblx OpfaHoB'

oprauueaquft Lr rrpexAeHr,rfi, a TaKXe O6uecrseHHrrx u peJI[flIo3HbIX Opranusaquft pl

o6le.quneunft K perrreHrrro BorrpocoB oKa3aHr4t colll4anbHofi rIoAAeplnKlI HaceJIeHI{Io vI

KoopAuuarlr4flkrxAe.rrreJrbHocrlr B groM HarrpaBlronvu; - BHeApeHI4e B [paKTI4Ky HoBbIx (poprrl u

MSTOASB colll4ulnbHoro O6CJIyXLIBAHnfl, B 3aBIacI{MoCTII OT xapaKTepa HyXAaeMOcTI'I HaceJIeHIIfl B

cOqlIaJIbHOfi nog4epNKe lI MecTHbIX coqIIaJIbHO - gKoHoMLIIIecKI{x ycnOBI'Ifi;

- [poBeAeHr{e Meponpvfl"trit ro noBbrrrreurrro rpo$eccnoHiulbHoro ypoBHfl pa6orHI'IKoB

CnyN6rt.
- npeAocraBneHr4e corlr{aJrbHbrx ycnyf rpa}KAaHaM, KOTOpbIe IrprI3HaHbI HyXAaIOUIITMUC'

B coIII{aJI;HoM o6c.nyNranaHua fi LIMeroT pa:lpa6oTauHylo ulf.AuBu4ysdrbHyro [porpaMMy

rrpeAocTaB ]reilprg. coqlranbHbrx ycnyr B Ilensx ynyquleHl'It ycJIoBI'Ift xI'I3HeAetTeJIbHocTI{

ap*aurr"" a u (utm) pacuupeHr,re ero Bo3MoxHocreft caMocro.ureJlbHo o6ecne'r[narb cBoI'I

ocHoBHbIe xLI3HeHHbIe norpe6Hocrl'I;

3. @yunquu

3.1. [w.BbrnoJrHeHrrs ocHoBHbrx 3alLa.c-CnyN6a BbI[oJIHter cneAyloque (fynxquu:

- nprreM or rpaxAaH vlru ux 3aKoHHbx rlpeAcraBrrrelefi B rII'IcbMeHHofi vtrvr

gjreKrpoHHoft $opue sairtnelzrfto [peAocraBJreHI,IrI coqllilnbHoro o6cJlyxuBa]fikrs' ua 4orrly nu6o

paccNtoTpeHl.Ie- o6palqeuufi n I{x I'IHTepecaX I{HbIX fpa}KAaH' o6parUeuue rocyAapcTBeHHblx

OpraHOB, OpraHoB MecTHoIO caM6ynpaB 1e1us', O6ulecrseunrrx o6leAumeuuit;

- 3arrpoc .qoKyMeHToB rr cBeAeurafi, Heo6xoAr.rMbrx Ans. Trpunxrlrs peureHils' o npn3lJaH.vrr4

(o6 offia:e B nprr3HaHr.rra) rpaN4aur{Ha HyxAaroqllMcfl B collllaJrbHovr o6clyN]i.BalJvIvr Ha AoMy B

paMKax MelKBeAoMcrBeHHoro esaI,tN,roAeficrBrrfl B coorBercrBvlr4 c rpe6oBaHkrflMr4 c'tatsu 7

(Degepanruoro 3aKoHa or 27 rrroJrr 2010 r. Ile 210-O3 <06 opranv3a'lxrl rlpeAocraBileH-urs'

focyAapcTBeHHbIX I,I MyHIIIIUIIaJIbHbIX ycnyfx B cnyqae HeAocTaToqHocTI'I AOKyMeHTOB I4

Cne4euufi, [peAoCTaBJIeHHbIX IpaXAaHI'IHOM (3aKOHHIIM IIpeACTaBHTeJIeM rpaXAaHI'IHa);

- npoBeAeHr.re o6cneAoBaHr{s ycnoBr,rfi xLI3HeAetreJIbHocrI'I rpaxAaH, o6parunuruxcs 3a

flonyqeHueM colluilnbHoro o6cnyxo'IBaHHfl Ha AoMy;

- oibopMJleHue aKToB o6cleAonanvfl.ycnoBtrir xLI3HeAesreJIsHocrIr rpaxAaH;

- un$OprraupoBaHl4e r.pa}KAaH vIIIu lrx 3aKoHHbIX IIpeAcTaBI'Irclefi B nucbMeHnofi ralr'r

sneKTpor{Hoti 6op*a Ha [oqroBsrft r.rm,r g,1eKTposHsrfi a^pec, yraranngfi B 3aJ{BJIeHvrk\ o

rrplruflToM perrreHr,rfi B npr.r3Hirrrlru rpaxAaH HyxAaIouII4MI'IC.u B COqI{UUIbHou o6cnyNuBAr'vl^a

AOMY;



r
- yqacTr4e B cocTaBJreHuLr wH4nBr{AyanbHor.r npofpilMMbr rrpeAocTaBJ[eHus. coquanbHbD(

yciryr;
- yBeAoMneHr{e fpa}KAaH o AaTe r{ MecTe cocTaBJreHr{fl uH.4uBul'yanbHofi ilpolpaMMbl

npeAocTaB JreIJus. coqfi anbHbx ycnyr;
- [epeAaqa fpax,4aHaM uHIiuBu[yurbHbrx rrpofpaMM kr 3aBepeHHbrx Konr{ft AoKyMeHToB,

rroATBepxAaroqux HilJrr{rrr{e y Hr,rx o6cro.sremcrB, Koropbre yxy,4rrraror krlrvt Moryr yxyArrrr.rrb
ycnoBl,Is IIX xil,BHeAetTeJlbHocTll, uocnyxIIBtuI,IX ocHoBaHI,IeM ArrA npvr3HalJLrfl IpDKItUI
HyxAaroquMr{cr B corlrranbHol.r o6cnyNaBanntr Ha AoMy;

- rrpeAocraBJreHr{e coquaJrbHbrx ycJryr B coorBercrBr.rr{ c llepe.rneu coquarrbHbx ycnyf,
yrBepxreHHhrM 3aKoHoAareJrbcrBorrr llcroscxofi o6nacru ;

- nplrBneqeHrre pa3n[qHbrx rocyAapcTBeHHbrx, MyHr.rq]rlaJlbHbx opralloB pl

o6rqecrseunrx o6re4uHenuir. K perrreHr,rro Bo[pocoB coquaJrruofi nouoqr4 rpaxlaHaM, y
Koropbrx Bo3Hr{KJrr.r o6crosrerbcrBa yxyArrraroqrre }rx xr43HeAerreJrbHocrb, r{ KoopALtHar\r4s. vx
Ae'TeJIbHOCTI,I B gTOM Ha[paBJIeHI4LI;

- ytracrr.re a paspa6orKe H peanr{3arluu coquanbHbnr [porpaMM, HarrpaBJreHHbrx Ha

rroAAepxKy rroxrrJrbrx rpaxAaH Lr lrHBuurr{AoB.

3.2. llpeaocraBJreHrre corlr{i}JrbHbrx ycJryr n Qoprvre coqlranbHoro o6cryxtrBa:r'vs. Ha

AOMY.

Coquzurrnoe o6cryxr.rBaHr4e n $oprvre coquanbHoro o6cryNvrBaHvrs. Ha AoMy BrJrroqaer B

ce6s, Aesre.rrbHocrb rro [peAocraBJreHlrro corlrraJlbHbx ycnyr nonyqarensM corluarbHbD( ycJryr,

Koroptu HanpaBJreHa Ha yiryrrrrreHr,re ycnonufi ux xr.r3HeAe.sreJrbHocrrl rrpu coxpaHeHrlll
npe6rrnauur uonfrarereft coquaJrbHbx ycnyr B rpr{BbrrrHofi 6naronpurruofi cpeAe - Mecre Irx
rrpoxr4BaHr,rf;.

flpe4ocraureHr,re coquirnbHbrx ycnyr n (foprrae coqr{urbHoro o6cryxvrBanvrs, Ha AoMy
ocyrqecrBnsercs CnyN6ofi cornacHo llepevuro coqrraJrbnbrx ycJryr, yrBepxAeulroMy
3aroHoAareJrbcrBoM flcxoecKoft o6nacru.

Coquamnrre ycJryrra Ha AoMy rrpeAocraBrsrorcs Ha ocHoBaHLI[ AoroBopa, B

coorBercrBvrr4 c vru4nBra.qyamnofi [porpaMMoir, crangapraMil cour{aJrbHbrx ycnyr.
Coqna-nrnrre ycnyru [peAocraBrsrorcr rroJrfrareJrrM corluaJrbHbrx ycnyr Ha cpoK,

orrpeAeJrennrrfi s r.rHAr{BHAyaJrrHofi nporpaMMe, B AHeBHoe BpeMt cyroK.

,ftr nolyueHlrff corlfiaJrbHofo o6cryxnnaukrr Ha AoMy uonyqarerb coIII4arIbHbD( ycnyr
r.rJrr.r ero saroHHufi npeAcraBr{reru o6paqarorcr a CnyN6y B coorBercrBl,Iu c pasAenorra IV
flonoxeuur o ilopfiAKe npeAocraBJrenrrr coquaJrbHbrx ycJryr s llcxoecrofi o6lacrn.

Couua-ntnrre ycJryru Ha AoMy npeAocraBJrrrorcr 6ecnnarno, 3a nJrary vtrv qacrutlHylo

rrnaTy.
Perueuue o6 ycJroBr.rrx oKa3aHr.rr coquaJrbHbrx ycnyr B Sopnre coquarlbHoro

o6clyxunanns. Ha AoMy (6ecunaruo, 3a nJrary :,z.ilu Lracrr4rrHyro nraty) rrpllHldMaercfi. Ha

ocHoBaHHH npeAcTaBn.f,eMblx [onrraTeneM corluanbHhrx ycJlyr AoKyMeHToB, c rreToM
cpeAHeAyrrreBoro AoxoAa lloflyqaTenr coquilnbHbrx ycJryr, BeJr]rrIrIHbI npoxl,ITorlHoro
Mr,rHr,rMyMa, ycrauoBJreHHofo n o6racru, a raKxe rapu(pon Ha coquaJlbuble ycnyru.

Coqua-nrnrre ycnyru n Sopue corluzrnbuoro o6cnyxr4Banus. Ha AoMy npeAocraBJrtlorct
6ecunarno: "

I .) ueconeprleHHoJlerHlaM AersM;
2.) nuuarrr. [ocrpaAaBrur{M B p$yJrbrare qpe3Brr.rafiHrrx curyaguit, BoopyxeHHbD(

MexHarluoHaJrbHbrx (uexernn.recrrax) xou$rulrron.
3) nraqal,r, r4MeroilIr{M Ha Aary o6paqeuur cpeAHeAyruenoft AoxoA Hlrxe upegelruoft

BeJrr{rrr,rHbr HJru paBHbrft npe4erurofi neruqr{He cpeAHeAyrrreBoro AoxoAa AJUI rIpeAocraBJIeHHt

corltrrrJrbubrx ycJryr 6ecnnarno, ycraHoBJrennuft cratrefi 6 3axona o6lacru or 06.11.2014 Ns

1438-03 <06 orAenbHbrx Borrpocax perynupoBaHr,rr coquaJrbHoro o6cryxunaullfi rpaxAaH B

flcroscxofi o6racrpr>>.



Pa:uep nJrarbr 3a rrpeAocraBJreHr4e coqpranbublx ycnyr u nopsAoK ee B3I'IMaHlIt

yrBepxAaercs rrpr{KrtsoM fraeHoro rocyAapcrBeHuoro yIrpaBneHLIt coqualrnoft 3aIqI'ITbI

HaceJreHl4t o6lacru.
3.3. Cmnaaprbl coquaJlbHblx ycnyr, npeAocraBJlteMble ClyN6oft
Cran4ap6r coqrr€rJrbHbrx ycnyr, npeAocraBJlteMble B $opn're coqplanbuoro

o6clyNunaHnfl. Ha AoMy paspa6oranbr B coorBsrcrBl4lr c qacrbro 3 ctarru 27 QegepurbHoro

3aKoHa or 28 4era6pr 2013 roaa Ne 442-03 <06 ocrroeax coquarbnoro o6clyxunanur
rpal1gaH n Poccuficxofi Oe4eparluu) v ycraHaBJII{BaIor tpe6onaHI'rt K nopsAxy I{ ycnoBl'Irc

oKa3aHrzr 3TI,IX yCJIyr.

3.3. 1 . Coqua-urno-6slronsre coqrlaJlbHble ycnyru :

1.) lloxynKa 3a cqer cpeAcrB nonfrareJrr colllzanbHbrx ycnyr I,I AocraBKa Ira AoM

npoAyKToB rrarantrfl, rrpoMbrrlneuHbrx roBapoB nepnoft ueo6xoAIalr,tocrll, cpeAcrB caHilTapkrLr Lr

fI{fr.IeHbI, cpeAcrB yxoAa, KHI{|, r€BeT, xypHanoB - ycJlyra BKrIoqaeT s ce6s o6ecne'reH[e

[poAoBonbcrBeHHbrMI,I u [poMbrrxJreHHbrMH ToBapaMIr B coorBeTcTBvIrr c notpe6nocTtMl4 11

yqeToM cocTotHl{t 3AopoBbt KJIEeHTa.

2.) Ilonroqb B [prrforoBJreHrzr.r ru.rrlr4 - ycnyra BKnloqaer n ce6s noAroroBKy npoAyKToB

rvrra1'.Jikrs, npuoopereHHbrx 3a cqer Ilonyqarent coqflaJlbHhrx ycnyr noMolrlb B Ilpl{roroBIrelJuvr

IIHIIIII I'I3 IIpOAyKTOB nLITaHI{t.

3.) Onnara 3a crrer cpeAcrB lonyqarenr coqrranbHbrx ycnyr x]IJILIITIHo-KoMMyHaJIbHbIX

ycnyr u ycnyr cBflsu - npeAycMarpr,rBaer cHrrLIe uoxasaHufi c upn6opoB yqera, oKa3aHI'Ie

coAeftcrnux n o$opir.lneHr.re KBr4Tauqnfi na orrJrary >Kvtrrbs., KoMMyHanbHbIx ycJlyr, ycJlyr cBfl3u.

,{onNHa o6ecueq[rb cBoeBpeMeHHocrb orIJIarbI )KLIJIpIITIHo-KoMMyHanbHbrx ycnyr I{

ycnyr cBflsu. flocle ocyqecrBJreHrdr o[Jrarbl xLIJILIITIHo-KoMMyHuInbHbIx ycnyr a ycnyr cB93pI

nonfraTenro coqrraJrbubrx ycnyr [peAocTaBJItIoTc.fl KBLITaHIILITI o6 onnare yKa3aHHbrx ycnyr.

4.) C4aqa 3a cqer cpeAcrB noJrfrirrenr coqrraJlbHblx ycnyr eelqeft B crl{pKy, xuMtll'rcrKy,

peMoHT, o6parnaa rrx AocraBxa - cyMMapnufi eec seqefi 3a oAHo floceueHlre He AoJI]I(eH

rrpeBbllrlam 5 xurorpaMMoB.
Ilpe4ocraursercr rro Mepe neo6xoAuuocrrr B coorBercrBvrvr vIH[vtBvtAyanbHbMI'I IIo-

rDe6uocrsuu noJI\ rarens coqrlilnbHbrx ycJtyr.-r------- ---. - J

5.) floxynra 3a cqer cpeAcrB nonyrrarenfl coll]IanbHbrx ycnyr ronrl{Ba, ToIIKa fleqeu,

o6ecne.reHue BoAofi (n xr,rJrbtx floMerrlegl4sx 6es IIeHTpiInbHoro ororlreHl'It v (tutl)
noAocHa6Neur.rx) - BKJrroqaer s Ce6.s npueM gaxa:a or nonya{arens couuarlbHbx ycnyr

(cynrr,rapulrft eec seu-(efi sa oAno rrocetUeHlle u€ Aolxes npeBblllrarb ) KI,InorpaMMoB)'

6.) OpraHaaaqux noMorrlr{ B npoBeAeHlrrl peMoHTa x[JIbIx norrlel4enuft

lpeAycMarprrBaer uoAatry 3asBKrr [a peMoHT xIaJIIIX uorraeulenufi rIoHcK opraHH3aIIIru,

ocyulecrBJrflrorqux peMoHTHo-crpor{TenbHrre pa6orrr, no o6rxuleHl4tM B cpeAcrBax ruaccoeofi

unfopuaquu
7.) O6ecneqeHrae KparKoBpeMeHHoro rp?IcMorpa 3a AerbMI4 (He rpeoyroqero

cnequanbHsrx gnaurafi r.r MeAr.rqr{Hcroft noAroronxu) - oKiL3aHHe rIoMoIrIn B yxoAe 3a AerbMLI,

AonxHo B 3Harrr4TeJmuofi uepe oceo6oAr,rrs or erofi o6ssaHHocrlr ocraJIbHbIX tIJIeHoB ceMblr rI

lo3BoJII{Tb LIM 3aullMarbct ApyrIrMI'I AenaMI'I AoMa ra na pa6ore.

8.) Y6opra )KrrJrbrx rroMerrleHr4il, - upe4ycMarpllBaer rIoAMeraHI{e LI BbITLIpaHue nbIJII4 c

napyxnofi rroBepxHocrrr ue6enn, rroAoKoHHIzKoB, rIoAMeraHI4e rIoJIa' BJIaxHaJI y6opr<a

,ro*"rrta""", c"o6oA"oro or [oKpbrrr,rt KoBpoBbIMI,I kr31eIrv:sMuo BbIHoc 6rrtosrrx orxoAon (c

co6ruoAespreM HopM AonycrllMoft narpysxz).
9) flpe4ocraeJreHue r[rr4eurdqecKrrx ycnyr JII,IIIaM, ue cuoco6HblM rlo cocro.flHllro

3AopoBbfi caMocrorreJrbHo ocyuecrBnrrb 3a co6ofi yxoA BKrroqaer B ce6t: noMolrlb B

o6ecne.reur4r.r HaAJrexaUefi nuqnoft nrrneHbl ilonyqarent coql{aJIbHbIX ycnyr, oKa3aHlze ycJlyr

rr4rureHrrr{ecKoro xapaKTepa rpaxAaHaM, necnoco6HblM no cocrotHl'Ilo 3AopoBbt BbItIoJIHrrb

o651qu61e xureftcrr.re [porleAypbr, B ToM qr,rcJle raKne geitcruur., KaK Bcrarb c rIocreJII{, Jleqb B

ITOCTeJIb, OAeTbCfl I,I pa3AeTb0t, yMbITbCg, nOJIb3OBaTbCt TyiLneTOM LIJII'I CyAHOM' nepeABIIraTbCt



no AoMy 1r BHe AoMa, y(aXIIBaTb ga 3y6aMk1 uILI qeflIOcTblo, rIoJIb3OBaTLcq otIKaMvI vilu

cJryxoBbIMrI a[[aparaMl{, Myxrr[Ha:u - 6pzrr 6opo4y lI ycbl'

10) Ornpanxa 3a cqer cpeAcrB rroJrfraren{ coIII4arIbHbx ycnyr rotlToBoft

KoppecfloHAenrlr.rr{ BKJrroqaer B ce6s: [pIaeM 3aKa3a or rloJlf{arers coquarbuofi ycJlyrI,r,

ugnyqeHl,Ie AeHeIKHbIX CpeACTB oT flonyqaTen.u cOqIIaJIbHOfi ycnyru, OTnpaBKy rtOqTOBOft

KoppecnoHAeHrlr{[, orqer nonyrrarenro coIII4aJIbHofi ycJlyrl'I 06 onnare ycJlyr rlo orrlpaBKe

nocToBofi KoppecnoHAeHIII{I'I.

1l.) llorvrorqb B rrprreMe rrr{rrln (xoplrnenr.re). llpe4ycMarpl'IBaer KopMneHI{e nonyqarener

coquanbHblx ycJlyr, KoTopble He MoryT caMocTof,TeJlbHo [pLIHI{MaTb II}IUy:

a) noAroroBKa nonyqarers coquarbHbD( ycnyr K rrpl{eMy rlIlIqu;

6) ropnaneru4e (ocyrqecTB[fleTcs B Cr,r,qsqeM r,Inu rIoJIyCpIAsIrIeM TIoJIOXeHI'IUI B 3aB.uclrMocTll oT

cocrotulnt IroJlfrarent coqrlaJlbHblx ycnyr) ;

n) nOCle eAbI BbIMbITb KnLIeHTy PYKu, BbITepeTb JIIIqo' y6patl MeCTo IIpI{eMa n}Iqu'

3.3 .2. Coqualsuo-MeAI'IqLIHcKre ycnyru
l.) Brrnonneuue nporleAyp, cBs3aHHbrx c opranu3ar\preir yxoAa, Ha6[IoAeHI'IeM 3a

cocrorgr.reM 3AopoBbs rolyqarenefi coqlraJlbHblx ycnyr (llsrr,repeuue reMreparypbr reJla,

apTepnanbuoro AaBJIeHLIx, KoHTpOnb 3a IIpI{eMoM neKapcTBeHHbIX npelapaToB I'I Ap')'

2.) Oxa3an14e cOAeficTrlprfi.B IIpoBeAeHI'II{ o3AOpoBLITeJIbHbx iueponpnrrufi'

3.) CracrenaaruqecKoe Ha6rroAeHr.re 3a rronr{aTeJItMI'I COIII4anbHbrx ycJlyf B IIeJI'X

BbUIBTeHLIS OTKJIOHeHI{ft e cocrosEvtpt vlx 3AOpOBbs.

4) IlponeaeHr,re MepoilpLrsr:ait, HarrpaBJreHHbIX Ha (foprrlnponaHl'Ie 3AopoBoro oopa3a

XI,I3HII.

3 . 3 . 3 . Coqnansno-Ircl4xoJlor[qecKl'Ie ycJIyrI'I

1.) Coqraalrso-flclrxoJroruqecKoe KoHcyJrbrLIpoBaHI,Ie (n roM tII4cJIe IIo Bo[pocaM

BHyrpInceMeftnrrx ornoureuufi) - 3arrracb nonytlarent ycnyru Ha KoHcynbraUl'Irc'

coIJIacoBaHLIe BpeMeHu KoHoynbTa\a[4.

2.) CoquanbHo-ncuxoJrorlrqecKr.rfi narponax - 3anLICb Ha KoHCyJIbTauurc K ncI'IXOJIOTy

(npn neo6xoAPIMocrLI)
3) Oxasanue KoHcyJrbraUr{oHHoft ucuxo.uoruqecKoft noMoulrl aHoHllMHo (n rorra qI'IcJIe c

r.rcuoJrb3oBaHueM TeneooHa 4onepur) - un$oprvrupoBaHlle nonrlaTens' ycnyil4 o BO3MOXHOCTI'I

11ofiyqeHr,u o.rHoft KoHcynbTarl[r{ ncxxoJrora ([pu Heo6xoAzuocTl,I).

3 .3 .4. Counanrno-[eAaroruqecKl'Ie ycnyru

1.) OopnaupoBagr{e flo3r,rrr.rBHbrx lrHTepecoB (n rorr,r rILlcJIe n c(fepe 4ocyra) - BbuIBJIeHue

Kpyra I,IHTepecoB rlolyqaTent ycnyfl',I.

2.) Oprauusarl4s,Aocyra (npas4uurrr, eKcKypckr11kr wyfr4e KyJIbrypHbIo Meporpt4flTr4s') '
opraHlr3arlus u rpoBeAeHr{e Mepo[ptrrTr,rfi (sxcrypcl{I{, BCTpev.la c Aefl"IeJIsMI'I JII'ITepaTypbI I',I

r.rcKyccTBa, IIoceuIeHLIe TeaTpoB, BbIcTaBoK, ytIacTI'Ie B xyAoXecTBeHHOfi caMoAesTeJIbHocTI{'

yTpeHH[KI,I, KOHII9pTrI, TeaTpzulbHble nOCTaHOBKLI, [pa3AHOBaHI'It AHefi pOX'4envls', Co6rrrufinrre

rrpa3AHLIKLI, peJIpIIrIO3HbIe IIpa3AHI',IKII, BbIcTyIIfle]flfi'fl caMoAefTeJIbHbIX TBopqecKux

KOJIJIEKTI,IBOB, I{ T.A.).

3.3.5. Coqualrno-rpyAoBble ycnyru
1) llponeAeur,re Meponpus'ruit no ucnoJrb3oBaHLIIO TpyAoBbrx Bo3MOXHOCTeI',M

o6yvennro AocTynHbrM npo6""""OH€urbHbrM HaBbIKaM - IIpeAycMaTpIIBaeT co3AaHue yc'uonuft

;l:rfr, r{c[oJIb3oBaHI{t ocTaroqHblx TpyAoBbx Bo3MoxHocTefi vr yqacrtrs n rpygonoft

AesTeIbHoCTtI, [poBeAeHLIe Meponpl4flTuit nO O6yveuurO AocTyIIHbIM TpyAOBbIM I{ HaTIzIJIbHbIM

npo$eccnouarrbHbrM HaBbrKaM, BOCCTaHOBJIeHI{IO JILIqHocrHofo u coqflafibHoro craryca'

2) Ora:anrde roMorrlr{ B rpyAoycrpoftcrne - npeAycMarp}IBaer Bblf,BreHue npo6neM

nonyqaTen.fl coUnaJIbHbIx ycnyr, uu(lopruupoBaHple o Bo3MOXHocTsx TpyAoycTpoftcTBa'

OKa3aHLIe floMoulla B IIOIICKe a nu6Ope MeCTa I'I xapaKTepa pa6orrt' B TOM qlICIe tlepe3

rocyAapcTBeHHyIO CJIyX6y 3aHtTOCrlI HaCeJIeHI{fl '

3) Opranusaqr{ff [oMoulrr B uoflyqeHr,rra o6pa3oBalvts., B ToM tILIcJIe upo$eccnoHilJlbHoro

o6pa.ronau ir, utuanv;ta,u;ril (4errnru-nunanu4antu) B coorBercrBl'Iu c ux crloco6uocrgur'I -



V

[peAycMaTpI{BaeT [oA6op flepeqHfi rpo$eccrlI c yqeToM I'IHAI'IBI'IAyaJILHOfi npOIpaMMbI

pia6^nuragur, BLIASB ; {opttr o6yuenur, co4eficrnrae n o(foprulenur Heo6xo.Uranarrx

AoKyMeHToB. BsanaoAeficrBr.re c o6pa:onareJlbHblMtl ytIpexAeHLIsMIr rr frpexAeHlrtM[
AorroJrHureJlbHoro o6pa^ronaH vfl rns opraHlr3alluu o6yuenux'

3.3 .6. Coqua-nruo-rpaBoBble ycnyru
1) Oxa:anr{e rroMorrlu n o(fopuJreHr4[ rr BoccraHoBJIeHI{I,I AoKyMeHToB ilonytlarenell

corII{aJIbHbrX ycJlyr- BbItcHeHI,Ie c\rTyagu noJryqarert ycnyfl4, uu(popunpoBaHl'Ie o nepeqHe

neo6xoAurr.lrx AoKyMeHToB B coorBercrBr.Iu c 4eficrnyroullM 3aKoHoAareJIbcrBoM Anfl'

peanugali?iv efo 3aKoHHbrx npaB r{ raHTepecoB, pul3bscHeHue Ha3HaqeH.vfl' vt coAepxaHl{t

AoKyMeHToB, oKa3aHI,Ie rloMolqu (co4eftcrnue) n Ilx o(fopuneuuu'
Z) OrasaHze rroMorrlu B noryqeHukr ropkrqr4rlecKllx ycnyr, B ToM qI'IcJIe 6ecnuafiro -

BburcgeHr{e xusHeuuofi c2rrya\yrr4 rroJrfrarent ycnyrlr, un(foprr,uapoBaHue ero o nyrtx
peaJrugaIJakr ero 3aKoHHbx rlpaB I'IHTepecoB, un$opnal4poBaHl{e o6 opraul43allIafx,

oKa3bIBaIOlU.Ix rcpI{ALIqeCK[e ycnyrl4, 3allucb Ha KoHcyJIbTaIIIIT K IopI{cTy (n cJlf{ae

oTcyTcTBIIt rcpucTa y nocTaBIII[Ka ycJlyru), pasrxCHeHI'Ie [paBa Ha uonyqenue 6eCnnatroft

ropl,IAl4qecKoft nouorqra.
3) Oraganze noMorrl14 B 3arqr.rre npaB l,r 3aKoHHbIX frHTepecoB flonyqareflefi coqualrnrx

ycJryr - oKa3aHHe IIOMOIqII B peIIIeHI4II BOIpOCOB, CBs3aHHbIX C [paBoM lpaxqaH Ha couilaJlbHoe

o6clyNrananpre v gar\krry cBolrx lrHTepecoB, B ToM rrlrcJle rIeHcI,IoHHoe o6ecne'reHhe v ApyrI'IMII

coqrIaJIbHbIMu BbrrIJIaTaMIr, tIoJIrreHLIeM ycTaHoBneHHbrx 3aKOHOAaTeJIbcTBOM Jlbror u

lper,rMyIIIecTB, un$opuupoBaHl,Ie o6 opraHll3allutx' ocylqecTBntloug'Ix 3aIIILITy npaB Pr

3aKOHHbD( LIHTepecoB rpax,qaH.

4. IIPana u obqgauHocru

4.1. IIpn rpeAocraBJreHkrr,r CnyN6ofi coqlrzrJrbHoro o6cnyxr4BaH.us, Ha AoMy nonyqarelu

coqrlaJlbHbrx ycnyf IMeIOT npaBo Ha:

- yBax[TeJIbHOe I,I ryMaHHOe orHoIrreHI'Ie;

- nlr6op [ocraBIrIIrKa coq[aJlbHblx ycJlyf;

- noryqeHue un$opMauur.r o cBotlx npaBax, o6.fl3aHuocrflx vr ycJIoBI4tx oKa3aHI4s

coquzlrlbHbrx ycnyf;
- orKa3 or rlpeAocraBlrelJvIfl' coqrIZInbHbIX ycnyr;
- KoH(buAenrt"-""o"rb rrH$opMarlfir,r ruqnoro xapaKTepa, craBllrefi ugsecrHofi IIpu

oKa3aHI,IU yonyr;
- 3ar\I,ITy CBOr{X [paB r{ 3aKOHHbIX LrHTepecoB, B TOM III|ICJIe, B CyAeoHoM IIOptAKe.

4.2. CseleHr.r.f, rnrrHoro xapaxTepa, craBrrrue I43BecrHuvn pa6orHHKaM Vupexgeuux

npu oKa3aHr4r.r coqpraJrbHbx ycnyr, cocraBJltlor npo(leccuoHtlnbHylo rairuy. Pa6otuuxu

yqpexAeHur, Br4HoBHbre B pa3rnarueHuu npo(feccl{ouulJlbnoft raftnlr, Hecyr orBercrBeHHocrb B

[oprAKe, ycTaHoBneHHoM 3aKoHoAareJIbcTBoM Poccuficxofi Oe4epaquu.

4.3. pa6ornuru Cnyx6rr o6ssaurr e ceoefi AeflTeJIbHocrH pyKoBoAcrBoBarbct

Hacroglrlr{M floloxeHueM, A6JIXHocTHrIMII I4Hcrp}TcIll{xnrr'r, o6ecfleqfiBarb cBoeBpeMeHHoe I'I

KaqecTBeHHoe BbI[oIHeHI,Ie 3a,4aq u $yurqufi' Bo3JIo)KeHHbIX Ha CuyN6y'

4.4. fiexre.rrbHocrb pa6oururoa Cnyx6u ocyrqecrBntrb B crporoM coorBercrBl{I4 c

peilIaMeHTIIpyIoUI{MI,I AoKyMeHTaMI{ B c(bepe coqllaJlbHoro o6c1y6vlBarilfl'

4.5. Pa6orHr{Kr,r CJryN6bI r,rlreror flpaBo AOKJraAbIBarb pyKOBOACTBy O BbUIBJIeHHbIX

HeAOcTaTKax I,I BHoCHTr IIpeAnoXeHI'It uO coBepIIIeHCTBoBaHIaIO pa6Orut CnyN6rt'
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5. OtnercrneHHocrb

5.1. Pa6ornuxra Cnyx6u Hecyr rroJrHyro orBercrBeHHocrb 3a HeKaqecrBeHuoe fi
HecBoeBpeMenuoe BbrnoJrHeH[e o6ssaHHocreft, Bo3Jro)KeHHbD( Hacrotlqult flouoxeHlieM LI

AOJTXHOCTHbIMI ]IHCTp)/KIIp1'MLI.

5.2. HapyrueHue rpyAonoft AucqurrJrr{Hbr, Her,rc[oJrHeHr{e vilu Heua,qJlexarqee

uc[oJrueHr4e rro BlrHe pa6oruuxon Cryx6u Bo3JromeHHbx Ha Hr.IX TpyAosrx o6xgausoctefi
BJreqer ga co6ofi [pr.rMeHeHr.re Mep Ar.rcqu[nr{HapHoro vr aAMLrHr4crparLIBHofo nosAeficrBvs. B
coorBercrBupr c llpunoxeurreM <flpanuna BHyrpeHuero rpyAoBoro pacnopsAKa) K

KonrterrrasHoMy AoroBopy fKyCO <Ilenrp coqlranbHofo o6cnyxunanrar flnrcccxoro
pafiouu.

6. BgaunroorHorueHuq

6. l. Cnyx6a B3arrMoAeftctnyet:
6.1.1. C,4uperroporrn VupeN4enut: I

- npeAcraBJrrer rrJraHbr pa6oru rroApa3AeJrenvrs, [poeKTbI HopMarI{BHbrx tr

r.rHcrpyKTlrBHbrx AoKyMeHToB Ha yrBepxAeHue, cnyxe6uue 3aIrI4cKLI, rrpeAnox{eHlls,

uu(lopnraquro o pa6ore noApa3Ae ileHvr1,

- ilonyrraer [oAnlrcaHHbre np]rKa3br, pacflop.f,xeHus., [r4cbMa, 3aAaHIIs. ]I nopyqeHl4s.

6.1 .2. Co crpyxrypHbrur,r rroApa3AeJIeHI,ItMLI :

- o6ues zn(poprr,raquefi o pa6ore no,qpa3Aeneluuilr.

6.2. CnyN6a ocyqecrBJrrer cBoro .{esreJrbHocrb Bo esaLIN,IoAeficrBtI}I c

TeppuropunJrbHbrM orAeJroM llmoccr<oro pafioHa frasHoro rocyAapcrBenuoro yrIpaBJIeHI,It

coqua-nurofi 3arrlr.rrbr HaceJreHlrr flcxoncroft o6nactu, frasHrnu rocyAapcrBeHHblM
y[paBJreHr,reM corlpranrnofi 3aulr{Tbr HaceJrenu.f, llcroscKoft o6lactu, frpex,qeHLItMLI
coquanruofi c$epu, o6rqecrseHHbrMr,r v 6narornoprrreJlbublMl,I opraH[3allkrflMr4 lr
o6teAuuesvrflMv\ opraHaMr{ 3ApaBooxpa*envfl' o6pa:onanrnr, a raKxe orAeJIbHbIMI,I

rpaxAaHaMr.r.


